Phone (303) 753-9670

Fax (561) 619-2659

E-mail drager@18judco.org
1225 S. Oneida St., 253

Denver, CO 80224

David T. Rager
Objective
To secure a network administration, web administration and technical support position in a growing information technologies oriented company.

Employment
1998 - Present
Eighteenth Judicial District
Englewood, CO

Technical Support Assistant

· Manage and troubleshoot the AS/400 and MS Windows NT 4.0 networks and Linux e-mail system serving six courthouses in coordination with the Technical Support Supervisor.

· Create Requests for Proposals and Requests for Bids on certain information technology oriented projects undertaken by the district.

· Installed the primary file and application servers on the local NT network.

· Created and maintained the intranet homepage for the district.

· Converted all personal computers in the district over to the state’s central NT network domain and MS Exchange Server. 

· Maintain sound systems and phone systems throughout the district.

· Our district is considered the technological leader of all judicial districts in the state.

Education
1987 - 1992
University of Colorado
Boulder, CO

Bachelor of the Arts, International Affairs

· Received Dean’s scholar award.

· Earned positions on the Dean’s list and Chancellor’s list.

Continuing Education

· Received Paralegal Certificate from the Denver Paralegal Institute.

· Continue to take programming and internet/network-related classes at the Community College of Denver along with home study for Microsoft’s MCSE tests.

Skills
· Operating Systems:  MS Windows NT Sever 4.0, MS Windows NT Server 3.51, MS Windows NT Workstation 4.0, MS Windows 98, MS Windows 95, MS Windows 3.x, MacOS 8.x, Slackware Linux, Red Hat Linux, IBM AS/400, MS DOS

· Software:  MS Office 97, MS Office for Windows 95, BosANova for Windows, IBM Client Access, Reflection for IBM, McAfee Virus Scan, Norton Utilities, Macromedia Dreamweaver,  Netscape Communicator 4.x, MS Internet Explorer 5.0,  MS Outlook 98, Eudora, Borland C++ 5.0, MS Qbasic, Adobe ImageReady 1.0, Adobe PhotoDeluxe 2.0

· Programming:  Qbasic, C++, Reflection Basic, JavaScript, HTML

· Hardware:  General PC and Macintosh troubleshooting and repair, Decision Data 3030 controllers, T-1 and ISDN modems, Ethernet repeaters, Star Panels,  Compaq servers 

· Installation and troubleshooting of:  NICs, modems, digital imaging scanners and cameras, Iomega ZIP Drives, Olympus Optical Drives, RAM, hard disks, mother boards, twinax boards, video cards, SCSI controllers, monitors, laser printers, inkjet printers, dot matrix printers, Ethernet and twinax printers, software 

· Presently maintain two Internet web pages

· Lesser experience with: Adobe PhotoShop 5.0, Adobe Illustrator 8.0, Macromedia Flash 3.0, Macromedia Director 6.5, Allair Cold Fusion, Borland C++ Builder, OLE, Cisco routers, MS SQL Workstation

